
Answering Consumer Questions

What’s up with this fee on my receipt?
The fee is being assessed on products that will be a hazardous waste when disposed.

What does the fee pay for? 
The fee will go toward offsetting the cost of properly collecting and recycling e-waste.

Why can’t I just bring my old TV to the retailer where I bought 
my new TV?
E-waste cannot be dropped off at the store because they may not be equipped to 
properly manage the hazardous materials contained in electronic products.  These 
hazardous materials, such as lead, can be harmful to the environment and human 
health if not disposed of properly.  

Why should I recycle my e-waste?
When you eRecycle, you are:

•	 Helping conserve natural resources. 
•	 Protecting human health and the environment. 
•	 Keeping California safe and clean for generations to come.
•	 Complying with the law. (It is illegal to dispose of e-waste in the trash.)

How easy is it to eRecycle? 
Recycling e-waste has never been easier!  There are hundreds of locations throughout 
the state where electronic devices can be conveniently dropped-off and most of them 
are free of charge.  

Where can I find an eRecycle location near me?
Visit eRecycle.org or call 1-866-218-6103.
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